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HOTEL HIGHLIGHTS
• RESORT – Four Diamond AAA-rated International 

Drive area resort, Universal Partner Hotel and 
adjacent to Universal EPIC Universe.

• SCHEDULED SHUTTLE SERVICE – Free round trip 
shuttle service to Universal Orlando theme parks, 
SeaWorld & Aquatica. Daily scheduled shuttle service 
to Walt Disney World theme parks for a per-person 
fee. Reservations required; subject to seat availability.

• RESORT RECREATION – 4 pools, 2 hot tubs, 15 
food and beverage outlets including 24-hour 
room service and market, spa and salon, 18-hole  
championship golf course, tennis, basketball,  
pickleball, game room and seasonal fishing.

• ENCOUNTER WILD FLORIDA – The headwaters to 
the Florida Everglades, Shingle Creek, runs along 
the property, creating a wild Florida experience 
to enjoy via our walking trail.

• AMAZING PEACEFUL VIEWS – Spacious (436 
sq. ft.) guestrooms begin on the 3rd floor offering 
stunning views. The resort is less than 1 mile from 
the hustle and bustle of International Drive, 5 miles 
from Universal Orlando Resort, Florida Mall and  
The Mall at Millenia, and just over 10 miles from  
Walt Disney World theme parks.

A SETTING THAT INSPIRES. 
A HOTEL THAT DELIGHTS.
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LOCATION & TRANSPORTATION
• On Universal Blvd. and State Road 528/Beachline Expressway

• 10 miles from Orlando International Airport

• 2 miles from the International Drive Entertainment Corridor

• 5 miles to Universal Studios Florida, Islands of Adventure, Volcano Bay

• On the doorstep of Universal EPIC Universe

• 5 miles to SeaWorld and Aquatica

• 10–15 miles to Walt Disney World theme parks

• Within 15 minutes of shopping — The Mall at Millenia, Florida Mall, Vineland 
Premium Outlets and International Premium Outlets

• Complimentary daily scheduled shuttle route to Universal Orlando Resort, 
SeaWorld, and Aquatica. Advance reservations required.

• Daily scheduled shuttle service to Walt Disney World theme parks* for a local 
per person fee. Advance reservations required.

• Enterprise Rent-A-Car on-site, plus taxi, Uber and Lyft services*

GUESTROOMS
• 1,501 smoke-free guestrooms (436 gross sq. ft./40.51 gross m) and suites

• Stunning views of the surrounding championship golf course and recreational amenities

• In-room amenities include Creek Sleeper Beds with designer linens, pillows, 
blackout curtains, robes, 55” HDTVs, laptop safe, mini refrigerator, coffee/tea 
maker, sitting chair, desk, wardrobe, dresser

• Shower/tub combo, hair dryer, separate vanity area, premium toiletries

• Complimentary cribs on request. Rollaway beds available* 

• 75 guestrooms – ADA compliant

• Petite, Executive, Grande and Presidential Suites; Hospitality Parlors and VIP 
Concierge Lounge*

HOTEL FEATURES & RECREATION
• Nestled on 255 acres of lush landscape with manicured gardens

• 4 seasonally heated pools (lap pool, family pool, cabana pool and kiddie wading 
pool), two outdoor hot tubs, poolside cabanas*

• Nature trails to the headwaters of the Everglades, Shingle Creek

• Emma's Creekside Farm

• 2 lighted tennis courts, sand volleyball, basketball, fishing dock, pickleball

• Game room*

• Daily housekeeping service, turndown service upon request*

• Self-service laundromat* or valet dry cleaning*

• 24-hour reception, bell service, multilingual staff, concierge

• Self-parking and valet parking*

• Electric vehicle charging stations*

• 24-hour uniformed security, welcome gate, RFID key locking system door locks

SHINGLE CREEK GOLF COURSE
• 18-hole, par 72 championship course*

• Dedicated practice area, golf carts, rental clubs*, shoes*

• Shingle Creek Golf Academy*

THE SPA AT SHINGLE CREEK
• 9 treatment rooms for massage, facials, body treatments*

• Separate men’s and women’s relaxation lounges with sauna, whirlpool, locker 
and shower facilities*

• Hair and nail salon services*

• Fitness center*

RESTAURANTS & LOUNGES
• A Land Remembered  

(AAA Four Diamond)

• Cala Bella & Bella's Bar  
(AAA Four Diamond)

• Café Osceola

• Tobias Burgers & Brews

• Mi Casa Tequila Taquería

• Headwaters Lounge

• Banrai Sushi

• Clubhouse Grille

• Cat-Tails Pool Bar & Grille

• Smoooth Java Coffee Shop

• 18 Monroe Street Market & Deli

• Creek Ice Creamery

• Par-Take

• Osceola Boba Tea Bar

• In-Room Dining available 24 hours

Master Chain Code: PV  |  Chain Code: PH  |  Chain Code: Amadeus ORLRSC  |  Sabre: 71205 
Apollo/Galileo: 86650  |  Worldspan: ORLRS  |  Pagasus ADS 69867  |  Travel Web 69867

*Fees apply


